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1. Foreword
PEFC Norway is the Norwegian Governing Body under the PEFC Council International umbrella (The Programme for the Endorsement of Forest Certification schemes). The PEFC system promotes sustainable forest management worldwide through forest management certification and chain-of-custody certification. Forest management certification ensures, verifies and document that the forests are sustainably managed. Chain-of-custody certification verifies the flow of sustainably produced forest raw materials through the whole value chain. Products with PEFC claims and labels guarantee that the raw material originates from sustainably managed forests.
The PEFC Norway certification scheme is endorsed by PEFC Council and complies with the PEFC Council requirements for national certification schemes. The compliance is subject to regular evaluations.

2. Introduction
The technical documentation sets up the requirements for the PEFC Norway and the users. The Norwegian technical documentation is based on the requirements in the PEFC Council technical documentation. The PEFC Norway certification scheme uses as much as possible the PEFC Council documentation without changes. The system requires, however, that the Norwegian system develops and uses national forest management standard and the Norwegian technical documentation states the national adaption to the PEFC International requirements.
The forest management standard of PEFC Norway is set in an independent process outside PEFC Norway, the Living Forest process and standard. The Norwegian PEFC scheme was first endorsed by PEFC Council in May 2000. The new set of technical documentation is structuring, formalising and documenting the system developed since the first endorsement.
Due to the international nature of forest certification and in order to save resources, the technical documentation of the PEFC Norway scheme is made in English only. The PEFC Norway administration will advice those who would like explanations in Norwegian.
All technical information and requirements will be made public on the PEFC Norway web pages. For updates and additional information please visit the PEFC Norway web pages:

www.PEFCNorway.org  (English)

www.PEFCNorge.org  (Norwegian)

and the PEFC International web site

www.PEFC.org
3. Objective
The PEFC Norway Technical document (PEFC Norway ST 1001:2009) gives an overview of the scheme and outlines the requirements PEFC Norway has to fulfil in order to comply with the PEFC Council requirements. The document also outlines the elements and requirements users of the scheme have to comply with. These requirements contribute to sustainable forest management and verify that products with PEFC claims and labels are based on raw material that originates form sustainably managed forests.
This technical document gives the overview. The specific requirements in the scheme documentations is set in the annexes to this main technical document.
4. Scope and structure of PEFC Norway documentation

This document was adopted by the PEFC Norway Council 15th October 2009. The document structures and formalises today’s requirements that earlier have been spread on different documents and sources. The documentation is set up according to the PEFC GD 1001:2008 “Structure of the PEFC technical documentation – general requirements”. The document also refers to the relevant documents and requirements in the PEFC Council international documentation.
The elements and requirements are defined for the following aspects of forest management certification:

· Scheme organisation and procedures

· Certification criteria

· Standard setting

· Scheme implementation

· Audit and certification procedures, including group certification
· Notification

· Chain-of-custody certification (adopting the international CoC documents)
· Complaints, appeals and dispute procedures.
The Technical Document includes the normative documentation. The general part presents the framework for the documentation. The normative requirements are spcified in the Annexes.
The Technical Document and its annexes are adopted by the PEFC Norway Council. Additional Guidelines and Internal Rules of procedures are adapted by the PEFC Norway Council when principle decisions are required.
The term “shall” is used the documentation to indicate provisions that are mandatory. The term “should” is used to indicate provisions that are expected to be adopted and implemented.
4.1. Structure of PEFC Council documentation
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4.2. Structure of the PEFC Norway documentation
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5. Organisation and forestry
5.1. PEFC International level

PEFC Council co-ordinates the development and implementation of the PEFC framework at international level. The PEFC National Governing Bodies are members of the PEFC Council and nominates voting delegates for the PEFC Council General Assembly. PEFC Norway was one of the founding members that participated in the formal decision of establishing PEFC Council in 1999.

PEFC Council Board of Directors, elected by the General Assembly, administers and manages PEFC Council. The administration is located in Geneva, Switzerland.

PEFC Council is developing a stakeholder forum that may have up to one third of the votes at the General Assembly.

5.2. PEFC National level
PEFC Norway is the PEFC National Governing Body in Norway. The organisational arrangements are laid down in the statues. All national organisations associated with forest management in Norway may become members of PEFC Norway. The PEFC Norway Council is the highest authority and only organisational body and acts as General Assembly and Board of Directors of the organisation. All members of PEFC Norway are entitled to nominate one delegate and a deputy to the PEFC Norway Council. The administration is located in Oslo.
PEFC the PEFC Norway develop and administer the PEFC Norway certification scheme endorsed by PEFC Council. PEFC Norway must regularly apply for re-endorsement.

PEFC Norway notifies certification bodies that would like to issue PEFC certificates in Norway. Certification bodies must have a notification contract for issuing forest management and chain-of-custody certificates in the country. Special rules apply for multi-national multisite chain-of-custody certificates.
PEFC Norway has a contract with PEFC Council that gives the rights to issue licence to use the PEFC trademark.

References:
PEFC Norway statues:: http://82.147.37.50/pefc-norge/vedl/StatutesPEFCNorway.doc
Member and contact information: www.pefcnorway.org
5.3. Forest and forestry organisations
The Norwegian forest and organisational structure is an important background for forming the national adaptations to the PEFC International requirements. It is important to keep in mind that Norway is a relatively small, transparent society with long tradition in forestry. Due to a strong rural policy, people still live closely to their forest and even most of the urban population has close family or other personal relations to forest and forestry.
Norway is a mountainous area. About 38% of the surface is covered by forest. The total forested area amounts to 12 million hectares, including more than 7,5 million hectares of productive forest, which is 24% of the total land area. 15% of the productive forest has been estimated as non-economic operational areas due to difficult terrain and long distance transport. This means that economical forestry may only be operated in about 50% of the forested area. The most important species are Norway spruce (47%), Scots pine (33%) and birch (18%).

The certified area, almost entirely PEFC certified, amounts to slightly above 9 million hectares. This is considerably more than the productive and economic utilised areas, because the certified properties also include mountainous areas and other areas of low productive forest.
The overall theoretical annual increment of Norwegian forests is above 25 million m3. The total annual harvest is less than 50% of this growth, which means that the amount of wood in Norwegian forests increases significantly every year. The standing volume is now on all time high level including large areas of young stands. The standing volume is doubled the last 75 years.
Around 85 % of the forest area is personally and commonly owned (4%). Personal family forestry as the dominating form of forest ownership. Industry and companies owns 4%. State and municipalities owned forest is 12%, which of more than half is owned by municipalities. The municipalities forests are often managed in the same way as private owned forest, and connected to the forest owners’ organisations and cooperatives.

There is more than 100.000 forest owners’ in Norway (properties above 2,5 hectares) with an average size of 50 hectares. About half of the forest owners are members of forest owners’ organisations or cooperatives. The non-organised small forest owners normally sell their wood through the organisations and cooperatives, when they have wood for sale. The 8 forest owners’ cooperatives connected to The Norwegian Forest Owners’ Federation have about 80% of the wood sales in the country. The origin of the forest owners’ cooperatives dates more than 100 years back.
Practically all production forest in Norway is PEFC group certified, and the industry only demands certified wood from Norwegian forest owners. There is only one PEFC single certified property in Norway, while the rest of the 9 million hectares are PEFC group certified.
5.4. Institutional framework

Forestry in Norway is regulated mainly by the Forestry act, with imported supplements included in the Nature Diversity act (replaced the Nature Conservation Act) and Building and planning regulations. There is also a variety of regulations from other sectors influencing forestry, including labour, social and cultural regulation. The forest authorities supervising, advising and controlling forestry are working on central governmental, county and municipality level.

The working conditions in forestry are secured through the Working Environment Act and the Norwegian adaption of the fundamental ILO conventions.
The rights of indigenous people are secured in the Norwegian Constitution, the Sami Act and the Norwegian adoption of United Nations’ and ILO conventions regarding indigenous people’s rights.

6. Basis for the certification scheme and the certification criteria
6.1. General
The basis for the PEFC Norway certification scheme is the requirements specified by PEFC Council in The PEFC Council Technical document and Annex 3 “Bases for Certification Schemes and their Implementation” (or later replacements). The rules and regulation of PEFC Norway is founded on the prerequisite that all legal requirements in Norwegian laws, regulations, policies and programmes have to be fulfilled. Norwegian legal based requirements are therefore not copied into the PEFC Norway requirements.
The PEFC Norway certification scheme is based on utilising the International Accreditation Forum and ISO rules and requirements in combination with the PEFC Council requirements. Certification bodies must be accredited by members of International Accreditation Forum, in Norway Norwegian Accreditation, NA.
The PEFC Norway forest management certification is based on certification bodies accredited in accordance with ISO/IEC 17021 and who certify in accordance with NS-EN ISO 14001 and the PEFC Norway adopted forest management certification standard, presently the Living Forest standard.
The PEFC Norway certification criteria shall cover all relevant aspects of sustainable forest management. The certification criteria cover the whole range of forest functions and sustainable balance of economic, ecological and social functions and considerations. They shall cover the conditions of forest and the elements of management and administrative systems relevant for implementing sustainable forest management.
6.2. Pan European Operational Level Guidelines – MCPFE

The PEFC Norway certification criteria shall, in line with the PEFC Council requirements, be based on the Pan European Operational Level Guidelines and other relevant elements, criteria and indicators developed, and in future development, under the MCPFE process, The Ministerial Conference for the Protection of Forests in Europe. The European process is based on the work of the United Nations Convention on sustainable development and the criteria for sustainable forest management. The MCPFE resolutions and decisions are adopted by the Norwegian government and implemented in the Norwegian forest policy.
6.3. International conventions and legislation

The PEFC Norway certification scheme requires that criteria and certification management shall respect the conditions set in all relevant international conventions and implementation in legislation. The fundamental ILO codes and conventions as listed in the PEFC Council Technical Documents, annexes and other relevant documentation.
The same goes for other international conventions listed in the PEFC Council documentation.

7. Standard setting process
The PEFC Norway forest management standard shall be set in accordance with the requirements in PEFC Council Technical Document and Annex 2 “Rules for standard setting” (or later replacements). The requirements are based on ISO Guide 59 giving good practice for standardisation.
The PEFC Norway forest management standard shall fulfil the requirements of being elaborated and adopted on national level. All relevant interested parties shall be invited and the PEFC principles of transparency, consultation and consensus building shall be respected.
The PEFC Norway forest management standard adopted by PEFC Norway Council is the Living Forest management standard sett according to the PEFC Council requirements, see the PEFC Council Technical Document Annex 2 and the PEFC Council Guideline GL 5/2006:” Interpretation of the PEFC Council Requirements for Consensus in the Standard Setting Process”
The Living Forest standard is developed and agreed upon by all relevant parties in the independent Living Forest Process. (See Annex 2 – PEFC Norway ST 1002:2009 Rules for standard setting)
8. Implementation of forest management certification
8.1. General

The implementation of the PEFC Norway forest certification is paying regards to the principles of non-discrimination, voluntariness and cost-effectiveness. Paying attention to the forest, forest owner and organisational structure in Norway, the major part of forest certification must be adapted to small-scale forestry using group certification as a major tool. In order to cost-effectively support sustainable forest management through certification, the system must take advantage of the values of generation bridging family forestry, the long experience of forest managers and the system of well organised forestry and the support and supervision of forest authorities. The system must ensure sustainable forest management and credible certification, but must restrain bureaucratic procedures and avoid doubling of tasks.
The implementation of forest management certification in PEFC Norway shall be based on the requirements in the PEFC Council Technical Document and Annex 3 “Basis for Certification Schemes and their implementation (or later replacements).
The PEFC Norway forest certification obliges the certification bodies and the certified units to fulfil the requirements set out in the normative Norwegian Accreditation document NA Doc. 53 “Guidelines for the certification of environmental management systems in forest management”, summarised and adopted in PEFC Norway ST 2002:2009 – Appendix 3 to the PEFC Norway Technical Document.
8.2. Models of forest certification
The requirements of the PEFC Norway forest management standard are obligations the forest owners must comply with in the management of their forest properties whether the property is individually certified or under some kind of group certification. The requirements apply on the property level unless otherwise specified.
The PEFC Norway forest certification schemes recognises four options of certification, either individual certification or three alternatives of group certification. The models of group certification may be combined. All the models are based on PEFC requirements, ISO 14001 and the PEFC Norway forest management standard (Living Forest).
8.2.1. Individual certification

The property has its own certification based on ISO 14001 and the PEFC Norway forest management standard.

8.2.2. Timber contract model

In case of timber sales to the certificate holder, the forest owner is obligated to comply with the PEFC Norway requirements and the routines the certificate holder has defined. The forest owners sign a timber contract specifying the certification obligations. The responsibility for compliance applies to the entire forest management and applies during the period from the previous timber delivery and in the future.
8.2.3. Environmental agreement model

The forest owners sign an environmental agreement with the certification holder and are obligated to comply with the PEFC Norway requirements and the routines of the certification holder. The compliance concerns all forest management in the agreement period. The certification agreement applies regardless of where the forest owners sell the timber or other forest products.
8.2.4. The pool model
The forest owner may join a pool arrangement with several forest owners through a written contract are obligated to follow the PEFC Norway requirements. The certification holder is the certified unit and coordinates the group.
The detailed requirements are set out in Annex 3 “PEFC Norway ST 2002: 2009 Bases for accreditation and certification including group certification”.
8.3. Testing and specification of certification standards

The certification standard shall be evaluated against the experience gained from applying the standard. The PEFC forest management standard (Living forest) is subject to the evaluation and specification by the Living Forest Council. Specifications and interpretations of the standard shall automatically be implemented in the PEFC forest certification scheme.
9. Chain of Custody certification, trademark and logo
9.1. Chain of Custody Certification

Chain-of-custody certification creates and verifies the link between certified forests and the raw material through all parts of the value chain. PEFC chain-of-custody certification is the precondition of using PEFC claims and logo and obtaining registration and logo usage license from PEFC Norway in the marketing of forest based products.
The PEFC Norway scheme fully adapts the PEFC chain-of-custody certification rules in the PEFC Council Technical document Annex 4 “Chain of Custody of Forest Based Products – Requirements” (or later replacements) including all appendixes and amendments.
The chain-of-custody certification shall be implemented either as

· Individual certification

· Group certification

· Multi-site certification

The requirements for group and multi-site certification and group certification are based on Appendix 4 of the PEFC Council Technical Document Annex 4.

The rules and guidance for avoiding uncertified raw material from controversial sources are found in Appendix 7 of the PEFC Council Technical Document Annex 4.

9.2. Trade mark and logo usage

The PEFC trademark and logo have been registered and are owned by the PEFC Council. PEFC Norway is on a contractual bases given the right to manage the logo use and issue logo licenses in Norway. The use of PEFC claims and logo is subject to valid PEFC certificates. 
PEFC Norway applies the requirements and rules specified in the PEFC Council document PEFC ST 2001:2008 PEFC Logo usage rules – requirements.
PEFC Norway registers the certified units and the certified units have to sign a contract with PEFC Norway on registration and logo usage. PEFC Norway has a register of all issued logo licenses given and distributes the information to the PEFC Council database. PEFC Norway issue a logo license and give the logo user a license number confirmation document (“the diploma”).
10.  Certification procedures
10.1. General scope

Auditing and certification within the PEFC Norway framework shall be based on international standards of management systems and product certification and the requirements in the PEFC Council Technical Documents with relevant Annexes, specially Annex 6 “Certification and Accreditation Procedures” (or later replacements) and relevant parts of Annex 4: “Chain of Custody of Forest Based Products – Requirements” (or later replacements).
The procedures shall be documented and communicated and describe the rights and duties of the users and applicants. In conjunction with the PEFC Council requirements, the requirements in the Norwegian Accreditation Document NA Doc. 53 form the bases for the PEFC Norway certification requirements.
The procedures and requirements are specified in Annex 3 to this document “PEFC Norway ST 2002:2009  Bases for certification and accreditation including group certification”
10.2. Certification Body
Certification bodies shall be impartial and independent third parties and have the necessary know-how of certification procedures and of forest management or forest based products procurement. In forest management certification, the certifiers shall have the necessary competence in Norwegian forestry and the PEFC Norway forest management standard.
PEFC only recognises certificates issued by certification bodies accredited by Norwegian Accreditation or other members of the International Accreditation Forum and notified by PEFC Norway, PEFC Council or other PEFC National Governing Bodies, when relevant, depending on the PEFC rules and requirements.

In forest management the certification body asses the compliance of forest management with the PEFC Norway forest management standard.

In chain-of-custody certification, the certification body assesses the tracking of forest-based raw material according to the PEFC Council rules.
The tasks of the certification body includes

· Carry out independent audits
· Issue, re-issue, suspend and withdraw certificates recognised by PEFC Norway, PEFC Council or other PEFC National Governing bodies, when relevant.

· Control the use of PEFC recognised certificates and the use of PEFC claims, trademark and logo
· Timely inform PEFC Norway of all changes, certificate, and ensure that PEFC Norway gets all relevant information from the certified units.

10.3. Certification Process
The certification process is defined in international standards that establish the basis for PEFC certification. (See PEFC Council Technical Document Annex 6 and PEFC Norway ST 2002:2009 “Bases for accreditation and certification including group certification” (Annex 3)
The main steps in certification are:

· Applying for certification

· Asses processes by an audit team

· Reporting – written audit report

· Based on the audit report make decision on certification made by a accredited and notified certification body who has participated in the audit
· Documents specifying the issuance, denial, suspension or withdrawal of a certificate are provided to the applicant

· Timely information are given to PEFC Norway who will make news about certifications available at the PEFC Norway web sites and submitted to the PEFC Council database

A summary of the certification report shall be made publicly available – normally on the certified units web site – and information given to PEFC Norway who will make the information available on the PEFC Norway web sites.

Periodic surveillance and re-assessment audits shall be carried out as required in the applied international standard requirements for certification bodies as specified in the documentation mentioned above.

11.  Accreditation and PEFC Notification
The PEFC and PEFC Norway only recognises forest management and chain of custody certificates issued by accredited and PEFC notified certification bodies within the scope of the certification bodies accreditation. PEFC Norway recognises certification bodies accredited by Norwegian Accreditation and other members of the International Accreditation Forum. Certification bodies issuing certificates in Norway have to be registered and notified by PEFC Norway or PEFC Council or other PEFC National Governing Bodies, when relevant.
Accredited forest management and chain of custody certificates shall bear an accreditation symbol and a reference to PEFC certification. The certificate shall be given to the PEFC Norway for registration and used as documentation when applying for logo-use licence. The PEFC Norway requirements shall be based on the PEFC Council Technical Document Annex 6 “Certification and accreditation procedures” (or later replacements) and PEFC Council PEFC ST 2001:2008: PEFC “Logo usage rules – requirements” (or later replacements).
The PEFC Norway requirements are specified in PEFC Norway GD 1001:2009 “Notification rules” (Annex 6)

12.  Appeals, complaints and dispute procedures

The PEFC Norway rules for appeals, complaints and dispute procedures are based on the international certification rules and the PEFC rules as presented in the PEFC Council Technical Document Annex 3 “Basis for Certification Schemes and their implementation.”.
Appeals, disputes and complaints concerning the certification process are dealt with by the certification body according to the requirements covered by an accreditation.

Appeals, disputes and complaints concerning the accreditation process are dealt with by the relevant accreditation body.

Appeals, disputes and complaints concerning the PEFC Norway forest management standard (Living Forest) are dealt with according to the Living Forest procedures and the Living Forest Council and arbitration body.

Other appeals, disputes and complaints are dealt with according to the relevant requirements in PEFC Norway GD 1002:2009 “Rules for Appeals, complaints and dispute procedures” (Annex 8)

13.  Annexes

Annex 1 – PEFC Norway GD 1001:2009 Terms and definitions

Annex 2 – PEFC Norway ST 1002:2009 Rules for standard setting 

Annex 3 – PEFC Norway ST 2002: 2009 Bases for accreditation and certification including group certification

(NA doc 53)

Annex 4 – PEFC Norway ST 2003:2009 Chain-of-custody requirements – using Annex 4 of PEFC Council documents

Annex 5 – PEFC Norway ST 2004:2009 Logo usage rules – using PEFC ST 2001:2008

Annex 6 – PEFC Norway ST 2005: 2009 Notification rules

Annex 7 – PEFC Norway ST 2001:2009  Forest Management Standard and implementation rules

Annex 8 – PEFC Norway GD 1002:2009 Rules for Appeals, complaints and dispute  procedures
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